


To Our Valued Customers

The “XXXXXXXX” Bank is very
pleased to inform you that we are
installing ‘Drive-thru’ cash point
machines where our customers will be
able to withdraw cash without leaving
their vehicles.
To enable our customers to make full
use of these facilities, we have
conducted intensive behavioural stud-
ies to come up with appropriate
procedures for their use.
Please read the procedure that applies
to you and remember them when using
the machine for the first time.

PROCEDURES FOR OUR MALE

CUSTOMERS

It’s a Crazy World....

PROCEDURES FOR OUR
FEMALE CUSTOMERS
Drive up to cash machine
Reverse back required amount
to align car window with cash
machine
Re-start stalled engine.
Wind down window.

3 Find handbag; remove contents
onto passenger seat to locate
card.

6. Tumn the radio down.

7. Attempt to insert card into
machine.

8. Open car door to allow easier
access to cash machine due to
excessive distance from car.
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on the inside of the back page.

14.  Enter PIN

15.  Press “CANCEL” and re-enter
the correct PIN.

16.  Enter the amount of cash
required.

17.  Check make-up in rear-view
mirror.

18.  Retrieve cash and receipt

19.  Empty handbag again and locate
purse and place cash inside

20.  Place receipt in back of cheque
book.

21.  Re-check make-up

22.  Drive forward 2 metres

23.  Reverse back to cash machine

24.  Retrieve card

1. Drive up to the cash machine 9. Insert card. 25.  Re-empty handbag, locate card
2. Wind down your car window 10. After “INVALID CARD” is holder and place card in the slot
3. Insert card and enter PIN displayed, remove Marks and provided.
4. Enter amount of cash required Spencer charge card and insert 26.  Restart stalled engine and pull
and withdraw. correct Cash Point card. away.
5. Retrieve card, cash and receipt. 11. Remove Cash Point card. 27.  Drive 2-3 miles.
6. Wind up window. 12.  Re-insert Cash Point card the 28.  Release Handbrake.
% Drive off. right way up. Ray Foot
13.  Re-enter handbag to find diary
with your PIN number written
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One FOOT in the past-The First Day of the War - and Beyond. - (3)

We saw nothing of the British
fighters - but of course we
wouldn’t, as they were there, high
above, tangling with the

Bf 109 fighter cover, but we did see
several Heinkel He 111 bombers
gliding down, smoking, to crash-
land in the Solent, but I do not
know if they were victims of the
ack-ack guns, or British fighters
above. We also saw

several parachutes coming down,
but whether they were British or
German we could not tell. Standing
on or by the shelters on the cliff top
at Lee, I can remember a twin
engine German aircraft flying very
low past us, and I could plainly see
the gunner in his upper turret
looking toward the shore. One
engine was smoking, and as it
turned away, it very slowly rolled,
and went inverted into the sea. Of
course, all the destroyers in
Portsmouth Dockyard were out in
the Solent, between the mainland
and the Isle of Wight, and were
firing their multiple pompoms at

everything that was flying. We saw
two or three of the stricken German
bombers crash-land close to one of
the destroyers in the hope of being
picked up.

While all this was going on,
Portsmouth and its Dockyard, and
Southampton and its Docks were
being severely mauled, and huge
palls of smoke and flames were
rising from each City- and
combined with the smoke already
rising from the Lee hangers, it
looked as though the whole seafront
was on fire...

During the dive-bombing of Lee, of
course, | knew that my parents were
right in the middle of it all, but I
had no idea if they had survived.
Similarly, safe in their Anderson
Shelter down the garden, they also
were unaware if I had survived, and
it was a tearful family reunion later
in the day, when we were reunited!
Of course at that time we were
expecting hordes of German storm
troopers to appear from a seaward
direction; but as the bright and
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sunny day wore on, nothing
happened. Of course the Germans
had gone home for tea but we were
not to know that, because the BBC
were not as organised as they are
now. For a start, there was no
television and precious little radio
either! As day followed day and the
sun still shone, our spirits began to
pick up a little. Maybe we weren’t
about to be invaded after all!

Both Portsmouth and Southampton
suffered grievously from the initial
attacks - mainly because they were
initial attacks, and we had still to
learn how to fight massive fires,
and how to join up lots of bombed
gas and water pipes. It never got
easy, but it got easier when we had
learnt from bitter experience how to
tackle all these jobs under fire.
That sunny day in 1940 I got up a
teenager, and went to bed that
night, a man.

Ray Foot



Baltic Cruise
I wonder who said that cruising was predictable, this cruise to the Baltic
certainly was not, even the Captain of the Breamar said that he had not
experienced weather or seas like this. It was wall to wall sunshine every day
with temperatures in the high 20’s not a ripple in sight, there were more waves
in the swimming pool than on the sea. Now [ have been trying to persuade
some of our members to try this cruising lark, and even [ would not put this
idyllic holiday forward as typical but it does go to show that if you do not try
you will never know. The Baltic Cruise was to sail from Dover on July 12"
2003 the less said about the M25 on the way to Dover the better. When we
arrived we were a little disappointed to find that car parking was outside. The The Breamar
last trip in October, we had the luxury of inside parking. Tom and Barbara had two weeks before done the
similar trip from Southampton and on their return had the task of clearing the seagull deposit from their car;
[ had taken the precaution of spotting the closest car wash. Our first journey was to Oslo, so a day at sea
was planned; all the usual facilities were available; excellent food, swimming pool, Jacuzzi’s, there are of
course 4 lifts to all decks but we decided to use the stairs on all occasions , to offset the intake of very fine
food. It was a treat to wake up as we entered the fiord on the approach to Oslo. The tour around the city
was good. It mcluded the V1kmg Ships and Thor Heyerdahl’s Kon Tiki rafts, not to mention the Ski Jump

the little mermald so not to disappoint you I have 1ncluded one shot of herself. She is
. really small, but beautiful. The other thing that impressed
me was what was said to be the longest Bar in the world, it
certainly was long and very busy, and the temperature made
it seem much more desirable. With our now normal three
swims a day plus a session in the Jacuzzi we felt it was time §
to leave for our next port of call Helsinki. Luckily the
captain agreed so we set off, still with high temps and little
or no wind. Helsinki is a pleasant city, we visited Porvoo and had a local meal,
very good. The Longest Bar
From Helsinki we went to our farthest East destination, St. Petersburg. I could go on for a long time about
this place but the good points were the Aurora which fired the blank shot that started the Revolution in
1917, and the impressive Peterhof palace. What impressed me most was the contrast between the opulence
of the Hermitage and Peterhof and the poverty visible behind the fagade of
gold. From here we visited Tallin in Estonia, and choose to visit to a Nationa
Park. What a contrast in the attitude of the people! Here they were smiling and
pleasant, and would talk and tell you of their
country.
The next and final port was Warnemunde
(Rostok) from where we made a fairly long trip A
to Berlin. All the usual tourist attractions were The Aurora
visited, the ones that stand out were Unter den Linden, Brandenburg Gate,
" the Berlin Wall, and the Reichstag, (champagne in the restaurant at the top).
“* An excellent lunch was had whilst we cruised the river Spree. Our return to
Dover was via the Kiel Canal, this was a different canal to others we have
seen, very pleasant and rural, with the local populace waving at every opportunity. The crossing of the
North Sea was totally uneventful just a few oil rigs, flat calm. Our early moming arrival at Dover was
accompanied by the now usual very efficient way the disembarking was handled, and to add to our
complete satisfaction the car had been hosed down twice, so no need for the car wash. If you have never
cruised this would have been an idyllic way to start. I hope some of you will try it. Esme and I have now
had some experience of different style cruises, and would be prepared to talk to you if you would like. Our
next event is to visit the Amazon in February 2004, hope it is good as all the others, particularly this one.
Frank

The Little Mermaid
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The Fountains at Peterhof
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